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Today’s Presentation

• Medical air transport in workers’ compensation: practices and trends

• About WCRI
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Workers in Rural Areas Were More Likely to Use Air Ambulance 

Services Than Workers in Urban Areas 

3

Notes: Claims with more than 7 days of lost time. Injuries between October 1, 2012, and September 30, 2024. Urban areas inclu de large metropolitan 
areas and nearby areas that are connected through commuting. All other areas are classified as rural. Micropolitan statistica l areas reflect areas with 
an urban cluster of at least 10,000 but less than 50,000 people. Small towns include areas with urbanized clusters of up to 10,000 people. 
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Higher Use of Air Ambulance Services Among More Traumatic 

Injuries 

5

Percentage with air ambulance services (rotary wing) among claims with more than 7 days of lost time in rural areas. Injuries  between October 1, 
2012, and September 30, 2024. 
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Claim Frequency Remained Fairly Constant over Time

6

Injuries between October 1, 2012, and September 30, 2024. 
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Air Ambulance Use Varied Widely Across States in Rural Areas 

7

Claims with more than 7 days of lost time in rural areas. Injuries between October 1, 2012, and September 30, 2024. 
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Average Payment per Air Ambulance Service (rotary wing)  

Varies Widely Across States

8

Payments for air transport services. Injuries between October 1, 2021, and September 30, 2024. Figure excludes states with a limited number of 
claims with air ambulance services. 
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What May Explain High Prices? 

• Limited competition 

• No price transparency 

• Out-of-network providers

• Regulatory uncertainty 

• State authority to regulate prices for workers’ compensation services 

• Airline deregulation act 

9
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Average Payment for Air Ambulance Increased More Than 60% 

Since 2013 

10

Payments per air ambulance transport service (rotary wing). Injuries between October 1, 2012, and September 30, 2024. 
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Payments Increased Substantially Since 2013 in Many States, 

Doubled in Some

11

Payments for air transport services. Figure excludes states with a limited number of claims with air ambulance services.
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Major Findings: Use and Costs of Air Ambulances (rotary wing) 

in Workers’ Compensation 

• Air ambulance use is infrequent 

• 1 percent of rural claims had air ambulance services 

• Higher use for traumatic injuries

• Services are costly, with payments per service varying widely across 

states 

• Payments vary from around $10,000 in Texas to over $50,000 in California 

• In many states payments grew fast over the last decade 

• Average increase of 60% increase from 2013 to 2024 

12
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About WCRI

• Non-partisan, not-for-profit resource for public officials and 

stakeholders

• Diverse membership and funding

• Studies regularly used in public policy debates

• Mission: 

“Be a catalyst for improving workers compensation systems by 

providing the public with high-quality, credible information on 

important public policy issues”

• Do not make recommendations or take positions on issues

13
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Thank you

• Questions? E-mail us at wcri@wcrinet.org

• Thank you for your time

• Ramona Tanabe, President and CEO

• rtanabe@wcrinet.org 617-661-9274 x276
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