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The Coalition Against Insurance Fraud unites
and empowers private and public groups to
fight insurance fraud through outreach,
advocacy and research.

Insurance fraud is generally described as...
“The intentional providing of false

or misleading information, or withholding of

material information, as part of an insurance
transaction."
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“Storm Chasers”

* Predatory solicitation when most
policyholders are vulnerable

 Conflicts of interest for financial
gain

 Claim delays due to suspicious
claims

 Breakdown in trust and strained
customer service relationships

* Liens filed on policyholder’s home

* Unfair advantage for dishonest
contractors... the good guys lose
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Storm Chaser Model is a Good Foundation
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SUMMARY: NCOIL STORM CHASER MODEL LEGISLATION .
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Section 1. Title | re S c I n d I I
Gurrently, (State) Storm Chaser Consumer Protection Act. | O r a C t

Section 2. Purpose |
The purpose of the Act is to protect Consumers from ur pul C {or practices ‘
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definition for rocfing-related services, 1o include a subcontractor and other roofing related ‘
services and exempts a Person who meets three specific criteria. |

Consumer. Such requirements include the Contractor's contact and registration information;

Section 4, Written Contract Required ‘ ‘ O n ° °
Determines the minimum raquiremenls for a written Contract between the Contractor antli the ‘ O r p r o h I b I t i

disclosure of the type of Contractors performing the work; the Consumer's right to pay by credit

card; an itemized description of the services and cosis; a8 separate document with a “Notice of ‘
Cancellation” statement that states the Consumer can cancel for any reason; and arightto ‘
cancel statement.
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The Consumer has the right to rescind a Contract, \within three business days, for any reason,
inciuding if he oF she has received a written notification from the insurer that all or any part of ‘
ihe claim is not covered under the insurance policy- The section also defines the procedures for
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Section 6. Consumer Right to Return of Deposit after Cancellation
Within ten days after @ roofing Contract has been cancelled, the Contractor shall return deposits
made by the Consumer. The section also entities the Contractor 1o the reasonable value of any

emergency services he or she performed O a n n | !
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Enforcement and penalties

state’s appropriate accrediting body. The section requires 8 written application and proof of
insurance to register as 2 Contractor. The section gives the state the right to deny of revoke a
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Enacted Consumer Protectionin 2025

Kentucky HB 233:

* Prevention of harmful practices associated with property and
casualty insurance

e Defined “contractor” as:

o A person providing goods or service for repair, replacement, construction,
reconstruction, or improvement of real estate, and tree or debris removal

o A person soliciting or offering these services
* Contains the 5-day cancellation provisions
* Prohibits requiring advance payments

* Allows for reasonable and customary payment for emergency
goods and services
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Enacted Consumer Protectionin 2025

Georgia SB 201:
* Unfair or deceptive acts or practices in consumer transactions

* Unlawful for “any contractor” to:

o Fail to commence work
o Complete it in a substandard manner, or inconsistent with codes

o Assign insurance proceeds by contract
o Fail to provide notice and/or accept a 5-day contract cancellation

* ...Involving services for the repair, replacement, or mitigation of
damage to a homeowner’s home

* ... within one year of a disaster
* Reasonable amounts for emergency services to prevent damages
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Opportunities to Modernize & Strengthen
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| Expand definition of contractor

SUMMARY: NCOIL. STORM CHASER MODEL LEGISLATION

Table of Contents |

. L4 ) )
| Ensure availability of immediate post-

Section 1. Title |
Gurrently, (State) Storm Chaser Consumer Protection Act. |
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R | disaster services to preven t further

Section 3. Definitions |

Creates 8 definition for Consumer, Contract, Contractor, and Person. Contractor includes a \‘

definition for rocfing-related services, 1o include a subcontractor and other roofing related ‘ a e
services and exempts a Person who meets three specific criteria. |

gection 4. Written Contract Required 1

Determines the minimum requirements for a written Contract between the Contractor and the

Consumer. Such requirements include the Contractor's contact and registration information; ‘
disclosure of the type of Contractors performing the work; the Consumer's right to pay by credit

card; an itemized description of the services and cosis; a8 separate document with a “Notice of ‘
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Section 5. Consumer Right to Rescind ‘

The Consumer has the right to rescind a Contract, \within three business days, for any reason, I I l S

including if he or she has received 2 writien notification from the insurer that all or any part of ‘ ‘ e
the claim is not covered under the insurance policy- The section also defines the procedures for

a Consumer to send a cancellation notice and requires the Consumer to retain a copy of the
cancellation notice.
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Section 6. Consumer Right to Return of Deposit after Cancellation . O
Within ten days after @ roofing Contract has been cancelled, the Contractor shall return deposits I
made by the Consumer. The section also entities the Contractor 1o the reasonable value of any s

‘emergency services he or she performed.
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Section 7. Registration Required

A Contractor shall not underiake any services without being registered as a Contractor with the
state’s appropriate accrediting body. The section requires 8 written application and proof of
insurance to register as 2 Contractor. The section gives the state the right to deny of revoke a

Considerations for readoption
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