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About United Policyholders (UP)

• A 501(c) 3 not-for-profit insurance consumer 

organization with a Platinum Guidestar rating

• A trusted information resource and respected voice for  

insurance consumers across the United States

• 34-year track record and expertise in property 

insurance, disaster preparedness and recovery

• Not for profit…not for sale

• Funded by donations and grants



Amy Bach, Esq.

• A professional insurance consumer 

advocate since 1984, Co-founder, United 

Policyholders

• Published author, experienced trial and 

regulatory attorney

• Official Consumer Representative, Nat’l

Ass’n of Insurance Commissioners

• Associate Board Member, Redwood 

Credit Union Services Group 

• Appointed Member, Federal Advisory 

Committee on Insurance (US Treasury)



A balanced approach

• Appropriately responds to a new phenomenon that is causing 

substantial harm to property owners and stakeholders

• Gives property owners the benefit of knowledge about their 

vulnerabilities and an opportunity to cure

• Does not prohibit aerial surveillance or reasonable underwriting 

decisions

• Advances the goals of reducing risk and keeping structures insured

• Avoids conflicts with current state laws on non-renewal notice 

periods
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MONEY TALK NEWS, JULY 15, 2025
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NCOIL Model Act Regarding Insurers’ Use of Aerial Images

• Sets reasonable limits on a currently unregulated practice 

by insurers

• Ensures that photos used for underwriting will be 

reasonably current, not outdated

• Gives the property owner information about risks 

associated w/their property that they may not know but 

should know 

• Gives the property owner a chance to correct 

misinformation/errors and stay insured



United Policyholders 2025 

© ALL RIGHTS RESERVED

NCOIL Model Act Regarding Insurers’ Use of Aerial Images

• Appropriately rewards the property owner who takes 

action to reduce risk

• Provides an essential incentive for investing time and 

money into risk reduction property improvements

• The sponsors have taken numerous amendments 

including giving insurers flexibility to non-renew for a 

business reason unrelated to what the aerial images 

show, and shortening the amount of time the property 

owner has to cure (w/drafting note to states)
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Contact info: amy.bach@uphelp.org

www.uphelp.org
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