
ARTIFICIAL INTELLIGENCE & INSURANCE
SPRING 2025 NCOIL GENERAL SESSION

Lindsey Klarkowski, NAMIC
Policy Vice President – Data Science, AI/ML, Cybersecurity



[ 2 ]NATIONAL ASSOCIATION OF MUTUAL INSURANCE COMPANIES

ARTIFICIAL INTELLIGENCE:
A PRIMER
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What is 
Artificial 

Intelligence?

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/mikemacmarketing/30212411048/
https://creativecommons.org/licenses/by/3.0/


ARTIFICIAL 
INTELLIGENCE
“Branch of computer science 
devoted to developing data 
processing systems that 
performs functions normally 
associated with human 
intelligence, such as 
reasoning, learning, and self-
improvement." 
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MACHINE LEARNING

DEEP LEARNING

GENERATIVE AI
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Remember 
November 
2022?
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ARTIFICIAL INTELLIGENCE:
USE CASES IN INSURANCE
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WHAT’S HAPPENING IN THE P/C INDUSTRY TODAY?
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• Unprecedented Times
• 1) Navigating the new era of risk; 
• 2) Grappling with how to utilize and 

leverage rapid technological 
advancements

• Changing Consumer Mindset
• Immediacy, convenience, personalization

• Light on the Horizon              
New Technological Applications
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AI AND INSURANCE:
REGULATORY ENVIRONMENT
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A VIEW OF AI REGULATION BY STATE
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AI AND INSURANCE:
AI IS A TOOL
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AI USE CASES ALREADY GOVERNED BY EXISTING LAW
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• Underlying AI use cases are often already governed by existing tech-
neutral law

• “There is no law on knives.”

• Danger of dual/conflicting standards



[ 15 ]NATIONAL ASSOCIATION OF MUTUAL INSURANCE COMPANIES

Contact:
Lindsey Klarkowski, NAMIC
Policy Vice President – Data Science, AI, and Cybersecurity
LKlarkowski@namic.org
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