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Advancing risk reduction and
retaining access to property insurance




About United Policyholders (UP)

Reputable, established 501(c) 3 not-for-profit
charitable organization, Platinum Guidestar rating

- A trusted information resource and respected voice for
insurance consumers across the United States

34-year track record and expertise in property




Amy Bach, Esq.

A professional insurance consumer
advocate since 1984, Co-founder, United
Policyholders

Published author, experienced trial and
regulatory attorney

Official Consumer Representative, Nat'l
Ass’n of Insurance Commissioners

Associate Board Member, Redwood
Credit Union Services Group

Appointed Member, Federal Advisory
Committee on Insurance (US Treasury)
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HOUSTON
EVE IN THE SKY ‘1 was blindsided’

More insurance companies using says man who had insurance

drones to inspect homes, evaluate yanked on his home of 40 years - a
storm damage drone caught issue on his roof

Insurers in Massachusetts have the right to not

More insurance companies are using drones to Ao 7,2025,230AM POT renew policies for properties A HOMEOWNER has
survey storm damage and whether to write or Insurers Aerial Photos of Homes Spark Push for New State told how he was “blindsided” by insurers when
renew homeowner’s insurance policies. But some Rules they said he needed to fork out for a number of
. o Andrew Oxford A . _ . .
consumer advocates say it can unfairly put a Do = x repairs on his home - despite having no issues
for 40...

homeowner’s coverage at risk. More insurance
companies are using drones to survey storm
damage and whether...

NEWS

OKLAHOMA

Insurance companies use drones
and satellite images to spot roof

damage
Some insurance companies use images to
demand customers repair or replace roofs or

The News&Observer

MAY 28, 2024

How NC insurers use drone,
satellite photos to drop home

policies (and what you can do)
Rosemary Resler stands outside her home in
Chapel Hill Thursday, May 23, 2024. She was
recently dropped from her homeowners

yuhoo.

JULY 11, 2024

Insurance Companies Are Using
Drones To Monitor Homes — 4
Things They’re Looking For That
Could End Up Costing You

If you're a homeowner and notice a drone
hovering around your house, don’t assume it's
one of the neighbors playing with a new toy. It
could be your homeowners insurance company
doing a little spying to see if your house and
property meet all the...

lose coverage Using satellite or drone images to
spot potential roof damage is a growing trend.
Some companies use the images to demand

customers either make repairs, replace their . .
P P insurance because aarial photos showed roof

roof, or risk...
damage on her property. Read more.



NCOIL Model Act Regarding Insurers’ Use of Aerial Images

- Sets reasonable limits on an unregulated practice that is having a
dramatic negative impact on consumers (insurers buying drone
footage that is impacting their underwriting decisions)

- Ensures that photos used for underwriting will be reasonably current,
not outdated

« Gives the property owner information about risks associated w/their




NCOIL Model Act Regarding Insurers’ Use of Aerial Images

- Gives the property owner a chance to make improvements that will
make it less likely their property will be damaged in a severe weather
event

- Appropriately rewards the property owner who takes action to reduce
risk




www.uphelp.org

PREPAREDNESS HANDOUTS

ENGLISH  ESPANOL  #i&i%F TIENGVIET  TAGALOG

United Policyholders provides preparedness rack card handouts to local leaders and organizations to provide insurance and disaster preparedness
guidance to homeowners and renters.

Through a 2022-2023 grant from CalOES, we have translated a sub-set of our rack cards into Spanish, Mandarin, Viethamese & Tagalog.

We also partner with the Department of Insurance in various States and local community organizations to provide customized information. For more
information, email info@uphelp.org
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Dropped by your home insurer? What's UP with
Steps to take in California ’ Home ]nsurance
Flood Insurance? Improve Your Home’s Chances Check UP
Act Promy S8 .
;‘:....“’:‘““:.‘Tm:”':.‘:. Generally speaking, damage caused by wind- of Surviving a Wildfire
o o byt B Know Your Rights driven or falling rain that enters your home through
7ou. Mote:The non-renewal notice Tt be 3 & Get Help. an opening is covered under your home policy,

o ranewed n voltion of th tw. but damage from rising water/flood damage is not.
O oneTN Sl v e You can buy flood insurance to fill that gap.

What you should know:
* You can add a flood insurance endorsement

policy or buy flood msumnoe through the Nauonal Flood
Bel m;‘;%m Insurance Program (“NFIP").
* There is generally a 10-30 day waiting period from the
fapierit oyt dale you buy it to the date it kicks in.

your area. Keep 9ood notes of your ood insurance can be very affordable but the cost

Improve Your Home’s Chances Home Insurance Check UP
of Surviving a Wildfire

Dropped by your home insurer? What's UP with Flood Insurance?
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