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We help leading insurance companies and automakers automate and improve critical business 
processes, reduce expenses, combat fraud and gain insights to differentiate and deliver higher levels 
of customer experience.

Insurance

Featured Solutions

Identity, Underwriting and Claims Management 

From contributory databases to prefill solutions that integrate next-gen data sources, our products enable faster 
and more accurate quoting, more informed underwriting and friction-free claims resolution. Through a single-point 
of entry, insurers can access a full continuum of data-driven insights to help them offer more relevant 
and customer-centric interactions.

Additional Markets We Serve:

• Banking

• Fintech, Virtual Currency
• Nonprofits 
• Gaming/gambling 
• Travel
• Logistics

Featured 
Markets



Accelerated underwriting has improved the life insurance underwriting experience
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Review of application and 
decision often took 

extensive manual review

Invasive and time-
consuming, 45-60 day 

application process

Traditional Underwriting Accelerated Underwriting

Decisions can be made in as little 
as a few minutes with no invasive 

processes



Combined Medical and Non-Medical 
Data Improves Customer Experience 
and Accuracy
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DUI in the 

past 3 years?
Diagnosis of  

Alcohol Abuse?
Standard 

Mortality Ratio

No No 98%

Yes No 233%

No Yes 312%

Yes Yes 557%

Combined medical and non-medical data improves customer experience and accuracy
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Combining a Risky Driving Behavior with 
Alcohol Abuse Medical Diagnosis Can Show Higher Risk.

Source: LexisNexis Risk Solutions 2023 Mortality Study



Health elements in traditional life insurance underwriting
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Mortality risk 
assessment

Medical diagnoses

Clinical lab results

Vitals

Social factors

3x more 
riskTOBACCO USE

3x more 
risk

COMPL ICATED 
HYPERTENSION

6xLUNG CANCER more 
risk

2xAIDS/HIV more 
risk



Behavioral elements can provide accurate risk assessment
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Mortality risk 
assessment

2-4x more 
risk

ACCOUNTS IN 
COLLECTIONS

2-3x more 
risk

DRIVING 
VIOLATIONS

2-3xCRIMINAL 
HISTORY

more 
risk

50%ESTABLISHED 
CREDIT HISTORY

less 
risk

Public record 
attributes

Driving history 
attributes

Credit 
attributes
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Improved accelerated underwriting for consumers : Medical risk alone

324%

128%

82%
61

54%

Very High Risk Medium-High Risk Medium-Low Risk Low Risk Very Low Risk

Medical data alone 
provides significant risk 
differentiation across all 
risk levels.

Risk Group

Source: LexisNexis Risk Solutions 2023 Mortality Study



10

Improved accelerated underwriting for consumers:
Combined medical and non-medical risk 

202%

169%

151%

137%

125%
115% 106%

99%
92%

81%

0%

50%

100%

150%

200%

250%

300%

1 2 3 4 5 6 7 8 9 10

Total Medium-High Risk: 128%

Medium-High Medical Risk Decile BreakdownDeciles

Source: LexisNexis Risk Solutions 2023 Mortality Study

When medical and LexisNexis® 
Risk Classifier Score is combined 
additional unknown risk is 
revealed, 
dramatically improving 
accuracy.  



Make more informed decisions about medical conditions
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Asthma
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Population with Asthma: 114% SMR
From our Study, the 
Asthma population  - 
Diagnosis J45 – had 
an SMR of 114%.  
LexisNexis Risk 
Classifier 
differentiates the risk 
into worse and better 
groups.

Source: LexisNexis Risk Solutions 2023 Mortality Study

114%

228%

176%

143%

119% 101% 96% 89%

82% 74% 67%

1 2 3 4 5 6 7 8 9 10

Decile

Standardized Mortality Ratio



How Accelerated Underwriting Has Helped 
Middle Market And Underserved Communities
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Outreach to Historically Underserved Communities
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Average percent change in records scored (600+) by race/ethnic groups
Across LexisNexis® Risk Classifier Carriers (2020-2023 compared to 2019)

165%

254%

359%

403%

135%

255%

334%

379%

103%

197% 209%
231%

2020 2021 2022 2023

Black Hispanic White

Source: LexisNexis® Risk Solutions, Internal Study, 2024
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