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About United Policyholders

• A consumer advocacy 501(c)(3)non-profit that has your back 

when insurance matters, and doesn’t accept funding from 
insurance companies. www.uphelp.org

• Trustworthy, plain language info and expertise on buying 

home insurance and navigating claims after a loss.

• Roadmap to Preparedness, Roadmap to RecoveryⓇ, 
Advocacy and Action

• Closely monitoring the property insurance marketplace, 

coordinating with stakeholders to restore affordable options 
and working hard to help people reduce risk and keep 

property adequately insured despite a current crisis.

©️2024 United Policyholders, All Rights Reserved

http://www.uphelp.org/


Joel Laucher
United Policyholders

• Program Specialist, (current)

California Dept. of Insurance (Ret.) 

• Chief Deputy Commissioner

• Deputy Commissioner, Rate 
Regulation Bureau

• Division Chief, Market Conduct

• Division Chief, Consumer 

Services

• Bureau Chief, Field Rating and 
Underwriting

Commercial Union/Great American 

Insurance Companies

• Commercial Lines Underwriter, 



The modernization of insurance

Modernization has included the expanded use of new technology

• Facilitating the collection of detailed identification of risk 

attributes 

• Increased segmentation of loss data

• Leading to significantly more detailed rating plans

• Causing wider ranges between the lowest and highest rates

• And spurring implementation of new underwriting processes

• That result in more distinctions in determining:

-who is eligible 

-who is not eligible for coverage

-and how much they will pay.

And it’s all good, unless…
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It’s all good...

unless the data is inaccurate

• That’s why it’s essential in this modern insurance world that 

we make sure that insurers get it right. 

• To do that we need to allow the insurance consumer to have a 

legitimate opportunity to made aware of the considerations 

that go into the underwriting and rating processes and the 

opportunity for them to correct any inaccuracies that have 

occurred in the underwriting or rating processes regarding 

their risk.
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Case in point: Satellite imagery
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Let’s be clear:
• Advances in underwriting that identify risk, create consistency, and 

lower expenses can benefit insurers and insureds.  Aerial imagery 

is a tool that can provide those advantages.

• But it is absolutely necessary to “get it right” when using this 

technology or any other source of underwriting/rating information. 

• Getting it wrong does not benefit the insurer and definitely can 

disadvantage the consumer – especially in these times of soaring 

premiums and dwindling availability of coverage.

• In fact, getting it wrong and nonrenewing a risk for an issue that 

never existed or has been fully remedied is unfairly discriminatory 

and thus, illegal.
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That’s why reasonable, pragmatic 

protections are absolutely necessary…
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United Policyholders strongly supports

proposed NCOIL Model Act 

Regarding Insurers’ Use of Aerial Images   
*Sponsored by Rep. David LeBoeuf (MA) and Rep. Brian Lampton (OH). 
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