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About United Policyholders
• A 33 year-old insurance consumer advocacy 501(c)(3) non-profit with 

a Platinum Guidestar rating and a national corps of professional and 
disaster survivor volunteers.

• Advocating for fair insurance practices and improving disaster 
resilience and recovery since 1991.

• Trustworthy, plain language info and expertise on buying home 
insurance and navigating claims after a loss.

• Three programs: Roadmap to Preparedness, Roadmap to RecoveryⓇ
Advocacy and Action.

• Closely monitoring the property insurance marketplace, coordinating 
with stakeholders to restore affordable options and working hard to 
help people reduce risk and keep homes and businesses adequately 
insured despite a current crisis.



Amy Bach, Esq.
• A professional insurance consumer 

advocate since 1984, Co-founder, United 
Policyholders

• Published author, experienced trial and 
regulatory attorney

• Appointed Member, Federal Advisory 
Committee on Insurance (US Treasury)

• Official Consumer Representative, Nat’l 
Ass’n of Insurance Commissioners

• Associate Board Member, Redwood 
Credit Union Services Group 
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UP is asking regulators and lawmakers to consider 
putting regulations and/or legislation in place to:

1. Require an insurer to provide a consumer with copies of date-stamped 
images of their home that show conditions that are out of compliance with the 
insurer’s underwriting guidelines and/or impact the property’s risk score, what 
factors go into that score, and what steps the consumer can take to reverse 
the insurer’s decision.

2. Require an insurer to provide an appeal process so the consumer can 
correct any errors (e.g. “that’s not damaged roof tiles – that’s my solar panel” 
or “that’s not my home/address” or “There’s a fire hydrant/station very close 
to my home that you didn’t factor in”…)

3. Require an insurer to give the consumer a reasonable time period to cure the 
defects/conditions underlying the non-renewal or new application rejection.

4. Require an insurer to offer a new or renewal policy to a consumer who 
submits proof that they’ve cured the defects/conditions identified in 1), above.
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Insurer must provide consumer with copies of date-stamped 
images of their home that show conditions that are out of 
compliance with the insurer’s underwriting guidelines and/or 
impact the property’s risk score, what factors go into that 
score, and what steps the consumer can take to reverse the 
insurer’s decision.
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Insurer must provide an appeal process so the 
consumer can correct any errors 
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Insurer to give the consumer a reasonable time 
period to cure the defects/conditions underlying the 
non-renewal or new application rejection.
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Insurer must offer a new or renewal policy to a 
consumer who submits proof that they’ve cured 
the defects/conditions identified in a non-renewal 
letter
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Bulletin issued by PA DOI, May, 2024
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PA bulletin: Give consumer an explanation and 
opportunity to cure, increase in risk must be 

substantial to justify a nonrenewal
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Louisiana State Bill 242
Provides for the use of satellite photos when inspecting a property 
that has been issued an insurance policy.

“An insurer shall not solely rely upon aerial images of an insured property 
to identify the specific condition that serves as the insurer's basis for 
cancellation or nonrenewal of a policy of homeowner's insurance unless 
the images are taken within twenty-four months of the date of the 
cancellation or nonrenewal of the policy. All images, including aerial 
images, that are not utilized to identify the condition that serves as the 
basis for cancellation or nonrenewal or that are utilized solely for the 
purpose of identification and location of the immovable property and any 
improvements to the immovable property may be used without a 
limitation on the age of the photograph.”

www.legiscan.com/LA/text/SB242/id/2998357
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