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Introduction to Airbnb

Airbnb’s Host Damage Protection

Airbnb’s support of Proposed Model Law

Overview
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http://drive.google.com/file/d/1j6ErWPDFp2zUXm1Z7KuFOLinRECjOa76/view


● Limited guarantee incidentally offered by Airbnb as part of its Terms of Service

● Guarantees the Guest’s obligation to a Host (in the Terms of Service) to pay for 

property damaged during a stay

● As it is part of its Terms of Service, HDP is automatically included for every Host

What is Airbnb’s Host Damage Protection Program?



● Consumer Protections

○ Transparency: Clear terms and disclosures

○ Financial Solvency: Ensures damages are paid

○ State Registration/Fees: Notice to regulators

○ Enforcement: Allows regulators to enforce provisions

○ Flexibility: Broadly extends to many users of online marketplaces

● Clarity is Needed

Why we support Proposed Online Marketplace Guarantee Model Law?
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