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DATA & METHODOLOGY
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SaverLife Transactions

• 18 months of transactions 
for 16,000+ members 
totaling 14.5M transactions

• Variables include merchant, 
amount, financial institution, 
demographics (self-
disclosed)
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Nearly 2,000 consumers with over 37,000 transactions
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FINDING #2
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75% of users took out an 

advance on the same day or 
next day they made a 
repayment.

17% took out at least six 

advances in one or more 
months which accounted 
for nearly half (49%) of all 
advances

Consumers are taking out advances repeatedly

“I usually use them every 

time I get paid because 

they take out their 

payment and usually my 

check is short because I 

use the apps and I have 

to go back and re-

borrow almost every 

time I get paid.” 

–Ayanna 
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FINDING #2
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48% accessed advances 

from more than one 
company 

51% of those using 

multiple lenders did so 
within the same month for 
at least half of the time they 
took out advances

Relying on more than one lender is common

“Since last week, I have 

only used EarnIn. But, last 

payday I used EarnIn, 

Cleo, Empower, and 

Brigit, all once except for 

EarnIn, I used them twice.”

 –Shaylene 
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FINDING #3
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Consumers are taking out small loans…
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FINDING #3
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..and paying a high price.
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KEY FINDINGS
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1. Overdrafts on consumers’ checking accounts increased 
56% on average after use of an advance product

2. Consumers are taking out advances repeatedly, and using 
multiple lenders is common

3. Consumers taking out small amounts of cash paid a high 
price

4. Many low- to moderate- income consumers are already 
struggling to meet their expenses and repaying advances 
makes it harder to catch up or save

Key Findings Include:
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NEVADA LEGISLATION

9

▪ Codifies legal fiction that EWA is not a loan or form of 
credit

▪ Exempts EWA from all credit laws, including state interest 
rate caps

▪ Provides no limits on expedite fees, tips, subscription 
charges or other fees

Nevada law: No Meaningful Protections, No Cost 
Caps
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NEW YORK LEGISLATION
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▪ Cap on total cost for advances contemplated, but not 
stated

▪ No requirement that companies provide a free option

▪ Default tip must be set to zero and tips contribute to cap 
on total cost for advances (cap not set by legislation)

▪ Exempts EWA from NY’s usury cap, preventing regulator 
from conforming fee cap to usury limits

New York Proposal: Vital Guardrails Absent
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