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All U.S.-based Manufacturers
Product Warranty Metrics, 2003-2020

Claims Paid Accruals Made

Warranted Products Sold
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Warranty Reserves Held

Billions Billions
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Furniture
ESCs

Appliance
Retail ESCs

Jewelry ESCs

Home
Warranties

Computer
OEM ESCs

CE Retail
ESCs

Mobile Phone
Insurance

VSCs

U.S. Retail Extended Warranties
Premiums Paid by U.S. Consumers, 2011-2020

$ Billions

Source: Warranty Week estimates



VSCs

34%

Jewelry

5.4%

PC OEM

8.9%
Consumer 

Electronics

16%

Mobile 

Phone

23%

U.S. Extended Warranty Market
Premiums Paid by U.S. Consumers, 2020

Home Warranties 6.6%
Appliances 3.7%

Vehicle Service 

Contracts 35%

Total = $47.7 B Source: Warranty Week estimates



Lowe’s Companies Inc. 
Appliance Protection Plan Sales, 2016-2020
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Record High Revenue  

During the Lockdowns

Source: SEC 10K & 10Q
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American Home Shield 
Home Warranty Revenue, 2016-2020

$0

$100

$200

$300

$400

$500

'16  '17  '18  '19  '20 Source: SEC 10K & 10Q

$
 M

il
li
o

n
s



Assurant Inc. 
Vehicle Service Contract Sales, 2016-2020
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Warranty Group

Source: SEC 10K & 10Q
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