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Air Methods Average Patient Out of Pocket by Year

▪ AMC’s patient-centric principles 

make every effort to avoid and 

reduce bills sent to patients.

▪ < 1% of patients get a bill

▪ Due to increased patient advocacy, 

the average patient out-of-pocket 

(OOP) cost remains low

20182017 2020 YTD

Air Methods:  Putting Patients First

✓ 49% of privately-insured patients are 

currently covered by in-network 

agreements (vs. 8% in 2015)

✓ Air Methods patients average just $167 in 

out of pocket costs (2020 YTD)

✓ 70% of patients are Medicare/Medicaid/ 

In-network, only copay & deductible



Medicare & Memberships: What’s Best for Seniors?

▪ Memberships are mostly duplicative: Medicare patients do not need memberships: 

Air Methods’ Medicare patients pay less out of pocket on average than what a 

membership costs, 

▪ Memberships are supplemental insurance:  they should be regulated like MediGap

▪ Aggressive Marketing Tactics: Medicare beneficiaries seem to be disproportionately 

targeted, and there is no regulatory oversight over marketing and sales practices in 

most states. 



Retrieved from https://www.airmedcarenetwork.com/ October 2019

Retrieved from https://www.facebook.com/AirMedCareNetwork/photos/a.1450211035224645/ 
2423297037916035/?type=3&theater 10/29/2019, posted 5/14/2019

Retrieved from https://www.airmedcarenetwork.com/ October 2019

Protecting Consumers: What’s the Market Experience?

https://www.airmedcarenetwork.com/
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HELIMEDIC USA: Fact or Fiction?



HELIMEDIC USA: Fact or Fiction? 

https://www.businessair
news.com/mag_story.ht

ml?ident=19698

https://www.canyon-news.com/helimedic-air-transportation-services/137918
https://www.prnewswire.com/news-releases/a-new-cost-effective-option-for-quality-
air-medical-support-in-the-us-301173150.html



Are Air Medical Memberships Insurance?

"The Court has no difficulty concluding air ambulance subscription 
agreements are a form of insurance."

- Guardian Flight v. Godfread (2019) Chief Judge Daniel L. Hovland, D.N.D. January 
2019, p. 13

• In 2017 the North Dakota Legislature passed SB 2231 which among other 
regulations,  prohibited the sale of memberships on the basis that as a form of 
insurance, the State is within its legal authority to do regulate these products. 

• Guardian Flight argued against the ND DOI that memberships are not in any 
way a form of insurance, but simply a prepayment of medical services to be 
rendered.

• Justice Hovland disagreed and held that subscription products meet "any 
reasonable definition," of a form of insurance: 

"Insurance is [a] contract by which one party (the insurer) undertakes to 
indemnify another party (the insured) against risk of loss, damage, or 
liability arising from the occurrence of some specified contingency.“ -
Insurance, Black's Law Dictionary (10th ed. 2014)


