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The CO Consumer Health Initiative

Our Mission: CCHI advances the consumer voice 
to improve access to health care for all 
Coloradans by working statewide for progress 
toward equity, access, affordability, and quality.

Our Vision: All Coloradans have equitable access 
to affordable, high quality health care. 



The Colorado Experience

CRS 10-16-704(3)(b): When a covered 
person receives services or treatment in 
accordance with plan provisions at a 
network facility, the benefit level for all 
covered services and treatment 
received through the facility shall be the 
in-network benefit. Covered services or 
treatment rendered at a network 
facility, including covered ancillary 
services or treatment rendered by an 
out-of- network provider performing 
the services or treatment at a network 
facility, shall be covered at no greater 
cost to the covered person than if the 
services or treatment were obtained 
from an in-network provider.



The Consumer Experience

Source: https://www.kff.org/health-costs/poll-finding/kaiser-health-tracking-poll-late-summer-2018-the-
election-pre-existing-conditions-and-surprises-on-medical-bills/



Scope of the Problem 

Source: https://www.kff.org/health-costs/poll-finding/kaiser-health-tracking-poll-late-summer-2018-the-election-pre-existing-
conditions-and-surprises-on-medical-bills/



The State Landscape

Source: Lucia, Hoadley & Williams (2017). Balance Billing by Health Care Providers: Assessing Consumer Protections 
Across States. 
https://www.commonwealthfund.org/sites/default/files/documents/___media_files_publications_issue_brief_2017_ju
n_lucia_balance_billing_ib.pdf



Critical Consumer Protections

• Applicability to both emergency rooms and in 
network facilities 

• Requirements for carriers to hold consumers 
harmless

• Prohibition on provider balance billing

• Benchmark payment and/or dispute mechanism

• Notice to consumers



Benchmark Payment Options

•Multiple of Medicare rates

• Percentile of billed charges

• Average in-network rate

•Usual and customary rate

• Reasonable rate



Other Considerations 

• Repayment?

• Enforcement?

• Ancillary services?
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